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Introducing Shakleebaby™ and Shakleekids™

Shakleebab

Always safe., Always gentle. Always

Introducing Shakleebaby™ - Always Safe. Always Gentle. Always Healthy.
Open Order 5/1

Babies are the most precious gifts in the world. Keep yours happy and healthy with
Shakleebaby. Safe, pure, and natural, our pediatrician tested baby care products are
formulated to keep your little one's bottoms soft, itty-bitty toes clean, and growing
body healthy.
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Clean, fresh baby. This extra gentle wash is made with organic
chamomile and lavender, pH balanced and sensitivity tested to
shower even the most tender skin with love. 99% Natural; 76%
Organic.

#30108 http://www.shaklee.net/mimc/

So soft. Organic sunflower seed oil and shea butter moisturize,
and organic chamomile and lavender soothe. 99% Natural; 87%
Organic.

#30106 http://www.shaklee.net/mimc/

Naturally soothing. Zinc Oxide protects baby's delicate skin
from wetness, keeping skin healthy and dry, and helps heal
diaper rash. Organic and natural oils keep skin hydrated and
smooth while chamomile, aloe, and calendula extracts soothe.
99% Natural. 78% Organic.

#30109 http://www.shaklee.net/mimc/

Perfect for massaging baby or moisturizing after a bath. With
organic sunflower oil, lavender, and chamomile to moisturize
and smooth. 99% Natural, 99% Organic.

#30107 http://www.shaklee.net/mimc/




Multivitamin & Multimineral Powder

One of the most comprehensive infant-toddler supplements
available, it contains prebiotics to help promote a healthy
immune system and bundles of vitamin D to support strong
bones and teeth. Star-K Certified. *

#20057 http://www.shaklee.net/mimc/

* These statements have not been evaluated by the Food and Drug Administration. These
products are not intended to diagnose, treat, cure, or prevent any disease.
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Supersmart. Supersafe. Supernutrit
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Introducing Shakleekids™ - Supersmart. Supersafe. Supernutritious.
Open Order 5/1

Behold the powers of Shakleekids Mighty Smart and Incredivites! These dietary
supplements are made with supersafe ingredients that bring out the best in Kids, like
rad vision, smart noggins, and a rockin immune system. *

Incredivites™

; A Shakleekids Incredivites is the first kids chewable
multivitamin in the U.S. with lactoferrin, a protein that helps
busy bodies' immune systems stay supercharged. Packed with
23 essential nutrients, it's one of the most comprehensive
supplements available - with 600IU of vitamin D to support
strong bones and teeth, and 100% of the daily value for
vitamins C and E per serving. *

#20002 http://www.shaklee.net/mimc/




Note: Vita-Lea® Ocean Wonders™ will continue to be available.

Mighty Smart™

Shakleekids Mighty Smart is scientifically formulated with a
power-packed blast of ultra-pure DHA. Essential for early
brain development, this omega-3 fatty acid has been shown to
support mighty memory, mad concentration, and fierce mind
skills. Star-K Certified.

MIGHTY SMART

#20058 http://www.shaklee.net/mimc/




ProSanté
Frequently Asked Questions

This response is for your information only. It is not to be used in conjunction with the sale of Shaklee
products. Information used to sell product is labeling within FDA regulations and must be approved by our
legal department. This information is not to be shared or posted on any community bulletin boards without
the prior approval of Shaklee.

Ingredients

Where can | find a list of the ingredients in the ProSanté products?

Ingredients for each of the ProSanté products are listed on the back panel of each
product label, except for the Nourishing Scalp Treatment, whose ingredients are listed
on the side panel of the carton. A list of the ingredients can also be found in the
Personal Care Ingredient Glossary available at Shaklee.net.

Are there botanicals in any of the ProSanté products?

All of the ingredients are listed on the product labels, except for the Nourishing Scalp
Treatment whose ingredients are listed on the carton. These ingredients can also be
found in the Personal Care Ingredient Glossary at shaklee.net. Please reference these
to determine if you may be allergic to any of the ProSanté products. Since the
Nourishing Scalp Treatment is the only leave-on product, and if you are concerned
about allergies, you should test the product on your inner arm first before applying to
your hair and scalp.

Are all of the ingredients in the ProSanté products natural?

No, but all of the products contain natural or naturally derived ingredients, especially
the botanical ingredients. Shaklee has used the best possible ingredients in the
ProSanté products. Furthermore, each ingredient used in the ProSanté products has
been tested to ensure that they meet strict Shaklee quality standards.

Do ProSanté products contain alcohol?

Three types of safe, readily tolerated alcohols are utilized in Shaklee personal care
products. Benzyl alcohol is used in both conditioners and the scalp treatment. Ethyl
alcohol or SD (specially denatured) alcohol is used only in ProSanté Finishing Spray.
Cetyl, and Stearyl alcohols are non-drying, fatty alcohols that provide body to the
products (conditioners in the ProSanté system) and conditioning benefits to the hair,
such as detangling and improved combability.

(08/02) 02-616



Is there fragrance in ProSanté products?

ProSanté products contain a low level of a hypoallergenic fragrance. There are four
ProSanté products that contain added fragrance: Revitalizing Shampoo, Purifying
Shampoo, Lightweight Conditioner, and Replenishing Conditioner. The Nourishing
Scalp Treatment and Long-Lasting Finishing Spray have no added fragrance.

Are the fragrances used in the ProSanté products “natural”?

Natural fragrances tend to cause irritation to the skin and scalp. Therefore, ProSanté
products utilize scientifically formulated, hypoallergenic fragrances that were specifically
tested by Shaklee scientists to ensure minimum skin sensitivity.

Some people are allergic to or dislike fragrance in hair care products. Can they
benefit from other ProSanté products?

The ProSanté line includes four products containing low levels of hypoallergenic
fragrance. They are Revitalizing Shampoo, Purifying Shampoo, Lightweight Conditioner,
and Replenishing Conditioner. For the few people who are sensitive to fragrances, even
hypoallergenic fragrances, they can still use and benefit from the Nourishing Scalp
Treatment and the Long-Lasting Finishing Spray, which have no added fragrance.

Propylene glycol, sodium laureth sulfate, sodium lauryl sulfate, DEA,
quaternium15, urea, and formaldehyde. There’s been a lot of negative news about
these ingredients. Are they in ProSanté products?

No.The other ingredients have a long history of safety and are recognized by the FDA
as safe as they are used in personal care products. Many of the negative stories
concerning these ingredients lack scientific support. Because these ingredients are an
issue with consumers, Shaklee scientists have gone to great lengths to eliminate these
ingredients from the ProSanté products. And for the record, formaldehyde is not now
and has never been an ingredient in a Shaklee product.

Some of the product ingredients list the words “parabens” and “quaternium.”
Aren’t they formaldehyde substances?

Parabens are not formaldehyde donors and have been used safely and effectively for
decades. The only quaternium used in ProSanté is polyquaternium 82, which provides
conditioning benefits to the hair such as flyaway and static control, improved
combability, detangling etc. The quaternium that is a formaldehyde donor is quaternium-
15, which is used as preservative, although it is not used in Shaklee Personal Care
products.

(08/02) 02-616



Do any of the ProSanté products contain ingredients derived from wheat or
gluten?

Yes. Two of the ProSanté products contain ingredients derived from wheat.

The Lightweight Conditioner contains stearyldimonium hydroxypropyl hydrolyzed wheat
protein and wheat amino acids. The Replenishing Conditioner contains wheat
germamidopropyldimonium hydroxypropy! hydrolyzed wheat protein and wheat amino
acids.

Product Use

How important is it to use the ProSanté products as a system?
Although each product provides its own unique benefits, the clinical tests were
conducted using the entire ProSanté system.
The results were:
= Reduction in hair loss during combing by 65% in 90 days
= Decrease in then number of broken hairs by 61% in 60 days
= Percentage of subjects that noted an increase in the thickness of their hair 61%
in 90 days.

How can | be instructed on the use and application of ProSanté products?
The directions for use are located on the back panel of the label for each product.
The application steps for use of these products are outlined in the ProSanté System
Usage Chart, which is located in the ProSanté System Talk Sheet and Product Brief,
located at Shaklee.net.

(08/02) 02-616



How should the ProSanté products be used?

The ProSanté system of products can be customized for your individual hair care
needs. The ProSanté System suggested usage guide can be found in the ProSanté
System Talk Sheet and Product Brief, located at Shaklee.net.

ProSanté Suggested Usage Guide

HAIR TYPE normal dry oily thinffine  thick  colortreated/
Nourishing Scalp Treatment every day every day everyday everyday everyday every day
Revitalizing Shampoo 5-6/week  5-6/week = 4-b/week = 5-6/week = 5-6/week = 5-6/week
Purifying Shampoo [-2/week  |-2/week  |-2/week  |-2/week  |-2/week  |-2/week
Lightweight Conditioner 5-6/week | |-2/week  5-6/week = 5-6/week  |-2/week = 3-4/week
Replenishing Conditioner [-2/week = 5-6/week | ‘week l/week  5-6/week = 3-4/week

Long-lasting Finishing Spray as needed as needed as needed as needed asneeded as needed

| have damaged hair and experience related thinning. Should | use ProSanté?
Yes. The ProSanté hair care system has been specially formulated to help reduce
thinning related to hair damage.These products have been clincially tested to show
dramatic improvements in the reduction of hair loss during combing, and a decrease in
the number of broken hairs.

How long after | begin using the ProSanté products will | begin to notice a change
in the way my hair looks and feels?
Many notice a dramatic difference immediately, but with continued use of the ProSanté
System, Independent clinical tests showed the following results:

»  65% reduction of hair loss during combing in 90 days.

= 73% decrease in the number of broken hairs in 90 days.

» 61% of subjects noted an increase in the thickness of their hair in 90 days.

Can the ProSanté hair care system be used on all hair types?

Yes, the ProSanté System of products were developed and tested for all hair types.
This sytem allows for customization for individual hair needs.

(08/02) 02-616



What happens if you skip one or two items on the recommended regimen? | am
often in a hurry and don’t have time to apply conditioner and/or Nourishing Scalp
Treatment.

Because the products were specifically designed to work together as a system for
optimal results, you won’t enjoy the benefits and results that have been clinically proven
if you don’t use the complete system. There are only three steps, (shampoo, condition
and apply Nourishing Scalp Treatment), and they are quickly accomplished.

Can | mix and match other hair care brands with the regimen?

Our products have been designed to work best as a complete system. Test results
show that when used as a system, the ProSanté products can provide significant
results. Replacing any one product from the ProSanté system with any other brand will
detract from the overall integrity of the system. Shaklee products are 100% guaranteed.
If, for any reason, you are not fully satisfied with a Shaklee product, return it to your
Independent Shaklee Distributor or Shaklee Corporation for an exchange or full refund.

| wash my hair every other day. Can | use the Nourishing Scalp Treatment if |
haven’t washed/cleaned my hair?

Yes. The Nourishing Scalp Treatment is a product that is best applied to a clean scalp,
but continue to apply daily, even if you haven’t washed your hair.

The directions say to use 20 drops of the Nourishing Scalp Treatment. Is there
any harm in using more?

No. However, the Nourishing Scalp Treatment is an extremely effective product and
was clinically tested as part of the ProSanté System of products, using 20 drops. The
independent clincial testing showed dramatic results with this recommended usage.

| have extremely dry, damaged hair.

Or, | have extremely oily, hair. Which ProSanté products should | use?

Refer to the ProSanté Product Usage Chart located in the ProSanté System Talk Sheet
or Product Brief at Shaklee.net.

Can men use ProSanté products?

Yes. The ProSanté system of products was designed and tested on women and men,
with dramatic results. For individual preferences, refer to the ProSanté System Usage
Chart located in the ProSanté Flyer, or the System Talk Sheet and Product Brief located
at Shaklee.net.
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Can Teenagers and Children use all the ProSanté products?
Yes. These products are extremely gentle and can be used by the entire family. We
would not recommend using them on infants/toddlers younger than three years of age.

Do any of the ProSanté products contain ingredients that will protect hair from
the sun?

Yes. The Long-Lasting Finishing Spray contains the ingredient ethylhexyl salicylate,
which protects hair from UV damage.

How does ProSanté Long-Lasting Finishing Spray compare to Shaklee Arrange®
Mist Hair Spray?

The ProSanté Long-Lasting Finishing Spray is a medium-hold spray compared to
Arrange Mist Hair Spray, which was for hard-to-hold styles. The medium-hold spray is
great for use with today’s contemporary hair styles, providing hold without stiffness or
stickiness.

Can | use the Long-Lasting Finishing Spray as a styling product? (i.e., spray on
wet hair and style with blow dryer, curling iron, etc.)

The Long-Lasting Finishing spray was designed to spray on hair after styling to help set
your style.

The pump spray on the Long-Lasting Finising Spray sticks. What can | do?
Remove the pump sprayer from bottle, rinse with warm water, and replace on bottle.

Troubleshooting

I've experienced a slight warming and/or tingling on my scalp since using the
Nourishing Scalp Treatment? Is this normal? Some people experience a mild
warming/tingling sensation after applying the Nourishing Scalp Treatment. This feeling
indicates that the pure, derma-available energizing nutrients are working and beginning
to impart their unique benefits. If you are experiencing discomfort, discontinue use.
Avoid contact with the eyes. If contact with eyes should occur, flush eyes with water for
15 minutes. If discomfort continues, seek medical attention.

What if | have experienced sensitivities to botanicals?

If you have experienced botanical sensitivities, test the Nourishing Scalp Treatment on
your forearm before using. This is the only leave-on product and has the highest
concentration of botanicals.

(08/02) 02-616



If | have a sunburn, is it OK to use all the products?
Yes. Butif you are experiencing any discomfort, wait until the condition clears and
resume use.

If these products get into eyes, what should be done?

Flush eyes with water for 15 minutes. If discomfort continues, seek medical attention.
Since the Nourishig Scalp Treatment is a water-thin formulation, you might want to use
a head-band while applying product to absorb any drips that may occur and keep
product out of eyes.

Competitive Comparison

How different are ProSanté products from what is in the marketplace?

The ProSanté hair care system provides one simple, flexible system that can be
personalized to meet each individual’s unique hair needs in every situation.

ProSanté products have been formulated with the exclusive Scalp Health Complex,
which maximizes derma-availability of vital skin nutrients. Used as a system, the
ProSanté products have been clinically proven to naturally and dramatically reduce hair
loss during combing, visibly increase thickness and volume, and reduce breakage for all
hair types.

What makes the ProSanté hair care system superior to the Shaklee Hair Care
products that have been discontinued?

ProSanté products are completely different from any other hair care products Shaklee
has ever offered. Each ProSanté product is formulated with the exclusive Scalp Health
Complex , which maximizes derma-availability of vital skin nutrients. The result is a hair
care system that provides nourishing ingredients to the scalp to comprehensively
reduce hair damage and related thinning.

Packaging/Recycling

Is ProSanté packaging recyclable?

All of the ProSanté containers and caps are recyclable and can be placed in curbside
recycling bins. The recyclable packaging is constructed of high-density polyethylene
(HDPE) for bottles and polypropylene (PP) for caps. However, the extent to which
these items are recycled is dependent upon the reclaimers’/handlers’ criteria for
acceptance of the full package composition and whether there are recycling facilities in

your area.
(08/02) 02-616



Clinical Studies

What was the age group of people who tested the ProSanté system of products?
90-day clincial testing was conducted on people aged 25-55 years of age. However, like
other Shaklee products, extensive testing was conducted prior to the clincial testing,
and those participants ages ranged from 25-86 years of age.

How long were the products tested?
The products have been undergoing development and ongoing testing for over three
years, and the system of products underwent clincial testing for 90 days.

General

What does “ProSanté” mean?
"Pro” is for positive, professional, favorably disposed toward. “Santé” is a French term
meaning “for your health.”

What is the shelf life of the ProSanté products?
If stored in a cool, dry place and sealed tightly, each ProSanté product should have a
shelf life of at least two years.

What nutritional products should be taken to optimize hair health in combination
with the use of ProSanté products?

Shaklee Basics and Soy Protein for a strong nutritional foundation. Additonal products
include: Zinc, CarotoMax, and CoQHeart. If you are not taking Shaklee Basics, then we
suggest Vitamin E and Vitamin C.
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